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A new way of 
providing support



How things are changing under the 

NDIS

Feature Former system NDIS

Access criteria Varies from state to state Nationally consistent as set 

out in legislation 

Choice and control Varies from state to state -

most people have little say 

over the supports they receive

Individual has control over the 

type and mix of supports, 

delivery and how their funding 

is managed

Level of assistance Capped ïpeople may be 

eligible but may spend years 

on waiting lists

Demand driven ïpeople with 

disability get the support they 

need, when they need it, to 

make progress towards their 

goals

Funding Multiple programs within and 

across governments

Single pool of government 

funding administered by NDIA



The NDIS is a significant reform
Projected NDIS expenditure compared with selected 

Australian Government programs (2019ï20)



Accessing the NDIS

To become an NDIS participant a person must:

ÅHave a permanent disability that significantly 
affects their ability to takepart in everyday 
activities.

ÅBe aged less than 65 when they first enter 
the NDIS.

ÅBe an Australian citizen or hold a permanent 
visa or a Protected Special Category visa.

ÅReside in Australia where the NDIS is
available.

The NDIS is being introduced progressively 
around Australia from 1 July 2016.



Big demand growth brings
opportunities and challenges 



Scheme achievements



The Scheme is based 
on three pillars 



Pillar 1 
Insurance principles

Å We are all at risk of disability

Å An insurance model means we :  

ïShare the risk

ïAre covered if and when we need it

ïShare the cost

Å Being supported to achieve our potential is a fundamental human right. 



Pillar 2 
Choice and control

ÅThe Scheme funds reasonable and necessary supports that:

ïhelp a person achieve their goals

ïfoster greater independence, social and economic participation 

ïare value for money

Å The participant then has choice and control over 

how the funds are spent

Å Exercising choice and control in the pursuit of 

their goals and in the delivery of supports is a 

fundament right of a person with disability.



Pillar 3 
Community and mainstream

Community
and mainstream

Å Heath system (Hospital / Clinical)

Å Mental health system

Å Family support (i.e. care by the 

participantôs family members)

Å Employment system

Å Education system

Å Housing system

Å Transport

NDIS funded
supports

Å Supports determined as 
reasonable and necessary

Å Wherever possible we assist 

participants to access 

mainstream systems

Å Key principles determine 

whether the NDIS or another 

system is more appropriate to 

fund particular supports.





National scheduled roll out

2016 - 2019



Engagement Strategies

The strategies focus on enabling quality engagement, service 
delivery and leadership to ensure the successful delivery of the 
National Disability Insurance Scheme (NDIS) to various communities 
across Australia. 

Includes:
ÅRural and Remote Strategy

ÅAboriginal and Torres Strait Islander Engagement Strategy

ÅCultural and Linguistic Diversity Strategy (under development) 



Cultural and Linguistic Diversity 

Strategy (under development) 


